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	Background

	Four auditors all with different disabilities spent 30 minutes freely exploring the site and then answered 25 prepared questions which are now collated into this report.

	Auditor disability asnd IT technology Details

	Auditor 


	Disability
	IT Hardware adaptations
	Assistive soft ware

	001
	Dyslexia, Dyscalculia 
	None
	None but use Microsoft word help function a lot

	002
	Physical and visual
	None
	None but use Windows XP magnification function

	003
	Physical
	General access expert

	004
	Registered Blind
	Large screen

large keys
	· Zoom text magnification

· Reader application

· All text converted to white on black background

	Summary

	· All auditors understood what the site is about and found it generally easy to navigate by the use of a straightforward menu.

· The contents were found to be both in plain English and visually interesting. 

· As a resource/information tool it was found to be very useful.

	Areas of concern

	· All auditors had issues with the home page which were mostly around the general feeling that there was too much text on it.

· Only one auditor found the web cast.

· The Zoom facility was not found and especially by one auditor who would have found it helpful as they found the text small in places.

· The inclusion of photographs was felt to add visual interest but not all of the pictures were felt to be meaningful or relevant.
· Although the Links were found to be easy to use, the sites when viewed were not always accessible and there was an inconsistency with amount of information given on each site.

· Logos were either not noticed or found to be too small.

	Recommendations

	· Create a much briefer summary on the home page and offer a link to a fuller explanation.

· The home page should also bullet point the site access assistance facilities, with simple instructions.

· If logos are considered to be important, increase size.

· Advise organisations to provide a brief summary of themselves to accompany their link.

· Create an accessibility guide to assist organisations who wish to provide a link, so that consistency runs through the whole OHOM site. 

	Full Audit Details

	What do you think OHOM is about?

	001
	Its about people who are socially excluded and for the people who work with them 



	002
	They are an organisation that promotes involvement from people who are social excluded.

	003
	Raising awareness to social exclusion – aimed at people who want to improve the way they and their organisation work with people facing social exclusion.  



	004
	A resource and information site linked to creating inclusive social environments in the work place across the range of minority and vulnerable groups.

	1. Overall did you find the site easy to navigate?

	001
	YES

	002
	NO: The site contained a lot of information and some of the important data about up and coming events was quite small and in grey.

	003
	YES

	004
	YES

	2 Overall do you think the site looks interesting, did you feel you wanted to 

   explore it and find out more?

	001
	NO: It did not catch my interest at first, but as I carried on it became more interesting.

	002
	YES: I felt the site was interesting and the photos and introduction got you interested to find out more.

	003
	YES: The information given made you want to keep on reading more.  One could easily spend half a day or longer reading and learning.

	004
	YES

	3 Overall did you think there was anything missing?

	001
	YES: Some links were not working

Found nothing for learning disabled people

	002
	NO: The website gave a good overview of the organisation and a contact number.  If the contact number was in a larger and alternative font a maybe would have been more prominent.

	003
	NO

	004
	My reader could describe the photos on the home page but not the ones in the images file

	4 Overall is there anything you think would make the site better/more 

   accessible for you?

	001
	The writing on the text could be larger, would help if filled the page

	002
	 A larger and bold font.

	003
	NO

	004
	My reader described the pictures consecutively before reading the rest of the text but didn’t announce that they were pictures which if I couldn’t see each picture at all would have been a bit of a confusing start to the site.

	5 Do you think the amount of text/information/images given on the home 

   page was about right?

	001
	NO: Too much text in narrow columns

Some pictures seemed irrelevant

	002
	NO: I would say I found it hard to navigate so less writing and more visual links and a contact number is all that’s needed.

	003
	YES: Any more and it would become too cluttered and put me off

	004
	My reader described the pictures consecutively before reading the rest of the text but didn’t announce that they were pictures which if I couldn’t see each picture at all would have been a bit of a confusing start to the site.

	The Text

	6 Overall did you find good contrast between the text and background?

	001
	YES

	002
	NO: It was grey on white I would suggest a bolder font colour.

	003
	YES: I don’t have a sight impairment therefore it was fine

	004
	YES: but my system changes the colour

	7 Overall did you think the text was in plain English - easy to understand?

	001
	YES

	002
	TES

	003
	YES

	004
	YES: But I didn’t think being able to ‘drill’ into information was jargon

	8 Overall did you get the information from each topic that you wanted?

	001
	MOSTLY

	002
	YES: I was able to find out about the organisation and what they were trying to do.

	003
	YES: Having the extra ‘click here’ if you want to read more is good.

	004
	

	9 Overall did you find all the text font style plain and easy to see/read?

	001
	NO: Text is too small, and in small columns

	002
	NO: It was grey on white I would suggest a bolder font colour.

	003
	YES

	004
	YES: but this is adjusted by my technology so I don’t know if what I see is changed or not.

	10 Did you find the menu easy to see/read/use?

	001
	Text too small, colour needs to stand out more

	002
	YES: The menu bar was Orange and the print was white.  The print could have been a bit bigger.

	003
	YES

	004
	YES: Not too many and obvious what they bring up.

	11 Did you find the colour of the text easy to see/read?

	001
	Colours were too similar, brick brown font colour almost impossible to read

	002
	NO: It was grey against white not a good contrast.

	003
	YES

	004
	YES: white on black on my adapted screen

	The Graphics

	12 Were the logos easy to see?

	001
	YES

	002
	?

	003
	I did not take any conscious notice of them

	004
	I did not notice them

	13 Did the website adequately explain why the logos are included?

	001
	NO: Again, very small

	002
	NO: I did not see many logos it was all text or photos  “I think this is good  no logos to mislead”

	003
	I did not take any conscious notice of them

	004
	I did not see any logos

	14 Overall Did you find the photographs useful/ easy to see?

	001
	Could have been larger

	002
	YES: They showed people enjoyed this organisation.

	003
	YES

	004
	YES: Visuals/colour always makes a site more interesting if they are relevant which these mostly were. I very much liked the enlarge photo function in images file but the ‘jargon’ cartoon picture didn’t work for my sight range. Also having experienced description of the photos on the home page I automatically expected to be able to action it on the images page too, but couldn’t - which would have been disappointing if I were unable to see the enlargements.

	15 Did you find any of the photographs irrelevant/unrelated to the text?

	001
	YES: Some did not seem to relate to text

	002
	NO: I felt they were all necessary to promote the organisations work.

	003
	I was concentrating more on the text; although I registered pictures I did not consciously rate them.

	004
	YES: I thought some of them were a bit ‘tokenistic’ and didn’t make any statement, but I thought some were very powerful.

	Links (maximum of 3 linked sites viewed briefly)


	16 Did you find the links easy to Navigate?

	001
	YES: but some links did not work

	002
	YES: I was able to find the links by using the index.

	003
	YES

	004
	YES: It was very easy to navigate

	17 Was there enough information with each link about that organisation 

      without viewing the site itself?

	001
	NO: Not every link had a description, could have said more about the website before going through

	002
	NO: I feel no description was necessary for the well known organisations but a description would be useful to explain what that organisation did.

	003
	YES

	004
	YES: But I didn’t read them all.

	18 Did you find the linked websites you viewed accessible? 

	001
	NO

	002
	TES

	003
	YES

	004
	YES: with my assistive technology

	Site Access Assistance

	19 Did you find the web cast?

	001
	NO not until I had finished my audit and saw this question

	002
	NO

	003
	Did not find

	004
	YES

	20 Did you find the web cast useful?

	001
	Very wordy and speech too fast

	002
	N/A

	003
	N/A

	004
	YES: First time I have come across this sort of thing and I thought it was great – although maybe a little fast. For the audit I didn’t listen to it all.

	21 Did you find the zoom text facility? 

	001
	NO

	002
	NO

	003
	I was concentrating more on the text; although I registered pictures I did not consciously rate them.

	004
	NO

	22 If you used the zoom text facility was it easy to use?

	001
	N/A

	002
	N/A

	003
	N/A

	004
	Didn’t realise there was one but I have my own so wouldn’t have looked for it!

	23 If you used the audio file was the speech clear and delivered at a 
     comfortable pace?

	001
	It was clear but too fast

	002
	N/A

	003
	YES

	004
	Did not use, but webcast was nice and ‘naturally’ delivered. (real voice so much nicer than an electronic one!)

	24 If you used the audio file was the narration given in plain English?

	001
	YES

	002
	N/A

	003
	YES

	004
	Did not use but webcast was good

	Your personal assistive software

	25 Did your assistive software manage the site as you would expect?

	001
	N/A

	002
	N/A

	003
	N/A

	004
	YES

	Any additional comments

	001
	My laptop computer is a wide screen one; however the website did not fill the width of my screen like most do. (Example given in final cell).

Additionally, I am not visually impaired, but found the text hard to read as the text was too small. There did not seem to be a way of increasing the text size.

	002
	A useful website but I did not find the print contrast good.

	003
	Lots of interesting and useful information – a must for people who enjoy learning about other peoples’ needs, way of life etc - in manageable bite size chunks with the opportunity to go on to get more in-depth information.  Good links for extra information.

A good learning tool.

	004
	I am not a very experienced website ‘surfer’ because I generally struggle with access and get fed up long before I find out what I want but this site was one of the easiest and simplest sites I have tried to navigate over recent months, and I enjoyed it.
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