Rower Fort Terms and Conditions
So that we all understand the basis of the contract between you and us when you book your holiday with us, we have set out the terms and conditions on which your booking is made.

Any reference to ‘us’ or ‘we’ in these booking Conditions refer to The Owner of Rower Fort. ‘You’ or ‘your’ or ‘The Party’ are references to the person making the booking and all members of the holiday group or party.

1. Your Booking

The contract of Letting is between us the owners of Rower Fort and you.  You must be 25 or over to make a booking.  Your booking is only effective when confirmed in writing by us.  When we confirm in writing, we enter into a Contract with the Party Leader who is subject to these Booking Conditions.  The party leader will assume responsibility for the whole party and the compliance of these conditions of all party members.  We have the right to refuse any booking prior to issue of our written confirmation.  If we do this, we will tell you in writing and refund any monies you have paid us.  When you receive our written confirmation you must check all the details are correct and advise us immediately if they are not.  If any details subsequently change, you must tell us in writing to obtain our consent for the changes.  The changes will not be effective until we accept these amendments in writing.  The party size occupying Rower Fort must not exceed 16 at any time.  You may invite friends to visit if you have our permission and consent first, but at no time can the number occupying the property exceed 16.  You may not sub let the property.  Booking made in connection with a wedding, are subject to supplementary terms and conditions.   
2. Payment for your booking

A deposit of 1/3 of the cost of the holiday is payable at the time of the booking.  Once confirmed in writing by us, your booking becomes binding, and you are liable for the full cost of the holiday.  The balance of the holiday rent, cautionary deposit, any additional charges, and completed booking form with full names, ages and nationality (if not British or Irish) of all the party members is due 14 weeks before the holiday is due to start.  If you book less than 14 weeks before the arrival date then the full amount is due on booking.   If you do not pay the full balance 14 weeks before the arrival date, we will have to treat this as a cancellation, and attempt re-let the property.  If we are not able to re-let the property, for whatever reason, or are not able to let it for the same amount, you are still liable for the full amount due or difference due if full listed price is not achieved.
3.  Cautionary deposit

You are required to lodge a cautionary deposit with us of £500, 12 weeks before your arrival date.  This will be held to cover any losses, damage, and additional cleaning that may arise if the property is not left in a satisfactory condition.  You are responsible to us for the actual costs of any breakage or damage in or to the property. Charges for extra services may be deducted from this deposit in addition to charges that may have to be applied due to any alteration in VAT or other expense.
The cautionary deposit, less any deductions will be refunded to you within 14 days of the end of your holiday, unless a dispute regarding the amount of any deductions is ongoing.  We will issue a cheque, unless you ask for us to transfer direct to your bank account.  
4. Occupying the property

You must use the property reasonably, within ‘normal’ acceptable social rules and behaviour and comply with the rules set out by us.  The property may not be used for business or commercial use.  Party members must not carry out, or commit any illegal activities during their stay.

The Party must keep the Property and all furniture, fixtures, fittings and effects in or on the Property in the same state of repair as the start of the holiday, and will leave the property in the same state of general order and cleanliness as it was found.  You must report to us and pay for the cost of any damage or breakages made during your occupancy.  You must not smoke inside the building, and we reserve the right  to make a charge for cleaning if any holiday maker contravenes this rule.

Your right to occupy the property may be forfeited without compensation if:

More people or pets than specified on the booking form and or the number of people exceed the maximum of 16, attempt to take up occupation.


Overnight guests are entertained without our permission.
Any activity is undertaken which is illegal, or  which may cause unreasonable damage, noise or disturbance.
During your stay we shall be allowed access to the Property at any reasonable time.  We will usually inform you of our intentions, but we may access the property if you are not there, if it is to carry out reasonable work, maintenance, or to ensure that your occupancy complies with these terms.

5.  Cancellation of booking by you

If you need to cancel your booking you must contact us in writing as soon as possible.  The booking deposit is non refundable under any circumstances.  However we will make every effort to re-let the property once formal cancellation has been received, and if we are able to re-let at the same price, the balance will be refunded to you.  If we are unable to re-let the full balance will remain payable by you.  We strongly recommend you to take out appropriate insurance against cancellation due to ill health, bereavement etc as regrettably the above refund terms are non negotiable.
6.  Cancellation of booking by us
If we have to cancel your booking in advance for any reason you will be refunded the full amount of the booking.  If the property becomes unavailable during your stay due to an event beyond our reasonable control, including fire, flood, significant damage, loss of heating or electricity and it is not possible to remedy the situation within 24 hours, we may cancel your booking and make a refund on a proportion for the number of days lost.  We are not liable for any further compensation for any losses, and again we strongly recommend that you have appropriate holiday insurance.
7.  Complaints

We make every effort to ensure the property is in a good standard for your stay and to ensure that you have an enjoyable and memorable holiday.  If you have any difficulties with the Property or require maintenance, you must contact us as soon as possible.  In the event of there being cause for complaint, you must take the matter up with us immediately.  It is important that this is done during your stay at the Property, so that we can investigate it, and take remedial action if necessary.  We will not consider complaints or requests for compensation raised after the holiday has ended.

8. Property description

We have compiled the information on our website as accurately as possible.  However, facilities may be withdrawn or altered and minor differences between text/ photograph/ illustrations and the actual Property may arise as we are always seeking to improve the property or replace and amend items in the normal course of maintaining the property.  In most cases our guests report that the website does not do the property justice, but we cannot accept responsibility should the property not conform to your standards or impression.  Similarly, we cannot accept responsibility for any changes or closures to local area amenities or attractions mentioned on the website or advertised elsewhere, or any of the extra activities listed as being available on site (including the go-Kart and tank).  We cannot accept responsibility for any description of our property on any other website.  The choice of the property for your holiday is ultimately your responsibility and we cannot accept liability if you later decide that it does not meet your requirements, standards or impression.
9.  Swimming Pool & Jacuzzi

You are responsible for your own safety whilst using the pool as it is unattended.  All rules displayed in the pool building and in the property information pack, must be observed, and all reasonable care must be taken by you to ensure your safety.  Children under 16 must have direct supervision at all times, and children who are not reliably toilet trained, must wear suitable water nappies.  Failure to observe these and other published rules on site at the property may result in the pool or Jacuzzi being closed for safety reasons and no compensation will be due to you.  If the pool liner, or any pool equipment is damaged you will be charged the full replacement cost.  We will make every effort to keep the swimming pool  and Jacuzzi open, however it may become necessary to close it due to contamination, mechanical breakdown or other circumstances beyond our control.  If broken glass is found anywhere in the pool area the pool and Jacuzzi will be closed.  No compensation will be paid in any of these circumstances. We will charge for any cleaning and labour costs due to the pool or Jacuzzi becoming contaminated, due to failure to observe all these terms and the rules set out.  
Spot checks of the pool, Jacuzzi and pool building will be made throughout the holiday duration.  We will aim to protect your privacy, but reserve the right to carry out reasonable checks and maintenance.
10.  Pets

In case of any party member being allergic to animal hair, you should note that although the property is not usually available for holiday makers’ pets to stay, it is not totally pet free.  We do allow guide dogs to stay with their owners, and in exceptional circumstances may give permission for a pet to stay, under strict rules.  No pet is allowed into bedrooms, or on soft furnishings, and extra cleaning is always carried out after a pet has stayed.  As a guide normal pet occupancy amounts to about 3 bookings a year.
11.  Miscellaneous

When you book your holiday we will collect information about you and your party, including your name, home address, email, telephone numbers.  We collect this in order to make the booking, and we will retain this in our own systems.  We will not reveal this information to any third party without your permission.  If you affiliate yourself to our Facebook site, you accept that others will be able to see certain details about you.  We may also use the information we have collected to send you emails, letters, newsletters, offers.  If you don’t want to receive this, please let us know so that we can stop sending you such information.
