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Rapido Training 2008 Employer Survey 
Summary of Results
1. 97% of employers assessed the quality of the people arranging and delivering training as very good or good, with just 3% stating it was fair.
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2. 91% of employers assessed the effectiveness of Rapido’s prompt response to enquiries as very good or good, with just 3% stating it was fair and 6% were unable to respond as they were either new to the job or new employers to us.
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3. 56% of employers stated that Rapido signposted them appropriately if we could not meet their needs, with just 3% stating it was fair and 40% stating this was not applicable to them.
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4. 86% of employers rated the effectiveness of the marketing information supplied by Rapido, in terms or style, appropriateness & frequency, with just 9% stating it was fair and 7% unable to respond as they were new to the job and hadn’t received any marketing information yet.
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5. 85% of employers rated Rapido’s effectiveness at understanding their business/training needs as very good or good, with just 9% stating it was fair and 6% unable to respond as they were new to the job.
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6. 85% of employers rated how well they were informed regarding our services before the delivery of training began as very good or good, with just 6% stating it was fair, 3% saying it was poor and 6% saying they were unable to respond as they were new to the job.
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7. 97% of employers assessed the flexibility of Rapido in meeting their needs as very good or good, with 3% stating they were unable to respond as they were new to the job.
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8. 97% of employers stated that the training delivered by Rapido meet the agreed objectives, with 3% stating they were unable to respond as they were new to the job.
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9. 88% of employers rated the support they received from Rapido training with reference to their future needs as very good or good, with 12% stating they were unable to respond as they were either new to the job or were relatively new employers and had had a need for this service yet.  
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10. 94% of employers stated that their overall satisfaction rate with the service provided by Rapido was very good or good, with just 6% stating it was fair. 
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12. 100% of employers when asked if they were likely to recommend our services to others said YES.  
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11. 99% of employers gave positive feedback when evaluating the impact of Rapido’s training on the business needs of their company. With one comment about the distance of learning being an issue which we have subsequently solved by taking the training to their work place.

Below is a summary of all the comments made; 
· Increase in confidence of staff after receiving training.  
“Improved service delivery and staff confidence” 

“Excellent confidence levels for the past couple of years” 

“Staff have much more confidence in dealing with situations”

“The confidence and morale of staff has improved and they are more open-minded”
“My staffs’ confidence has increased so much and therefore their work with the children has improved”

“Improved learners knowledge and confidence……….have grown in confidence and self esteem since the start of their training.”

· Increased morale and open mindedness of staff

“The confidence and morale of staff has improved and they are more open-minded”
· Increased motivation of staff 

“We have new staff keen to begin training with Rapido”
· Improved outcomes from inspections

“Staff and the workplace have learnt a lot.  Working with Rapido has given us better accreditation.  We are now OFSTED registered, which is something that wouldn’t have happened without Rapido’s support.  We feel very positive towards Rapido.”

“Rapido provides NVQ so improved services through good training, enabling better services to their clients and gain good outcomes from inspections.”

· Improved services
“Rapido provides NVQ so improved services through good training”

“Superb! Fully met our needs – improving patient care”

· Meeting regulations

“The want to ensure that I am qualified and meeting the correct regulations in the childcare sector.”

“Trained staff benefits the club.”

“First aid and child protection-good delivery and keeps staff up to date”

“Couldn’t function without the training, all required to have NVQ 2 trained staff”

“Brought staff up to being qualified”

· Improved knowledge of staff
“All staff have a greater understanding of the way children work and the business policies etc”

“Improved learners knowledge and confidence”

“Staff are better informed when finished the training”

“Staff would come back with good stuff from training”

· Enjoyed by staff

“Enjoyed by staff”

· Continuity
“Provided continuity i.e. level 2 then level 3”

· Good quality and fast training

“The staff have improved and training has been very good and fast”

“All staff have been well trained”
“Courses are very good”
“Rapido has had a very good impact.  They have provided quick and efficient training to get people qualified quickly, whist allowing people to work to their preferred speed”
“First aid and child protection-good delivery”

“Very good staff”

“Good impact”

· Pace meets the learners needs

“Rapido has had a very good impact.  They have provided quick and efficient training to get people qualified quickly, whist allowing people to work to their preferred speed”
· Flexible
“Excellent flexible training which is appropriate and centred around staff needs”

· Problem solving

“Whatever the problem, Rapido will do their best to sort it out and help with funding”
“Distance is an issue for learners” What have we done about this? We have taken the training to them and it is now held in the workplace.
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