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The Rapid- Newsletter Winter 2008-9
Keeping you informed- Rapido Training Ltd (01452) 886625
[image: image1.jpg]Rapido



Here at Rapido Training we would like to start by wishing you all a very ‘Happy New Year’ to you and all of your employees and to extend a big thank you for all your support and hard work throughout the year.  Last year was a wonderful year for us and we hope that you enjoyed working with us as much as we enjoyed working with you.   

It is that time of year again when people tend to reflect on the year gone by and begin to plan for the year ahead and this is what we at Rapido have been doing too.  In this issue, therefore, we would like to share some of last year’s achievements with you as well as highlight what’s up and coming for the year ahead.  I have also attached a copy of our latest training courses and dates to help make booking easier.   
	In this issue: 
· Courses and events: Details of the latest qualification start dates can be found below, whilst the latest dates and prices of all our short training courses can be found in the attached document.
· Further News: Train to Gain, Achievement Rates, Funding for Training, Rapido Growth, Quality Achievements (TQS and Matrix), Learners Feedback, Employers Feedback,  Charity Stamp Appeal 




Courses and events in the New Year

· Tuesday 20th January (18:30-20:30) Induction for Children’s Care Learning and Development Apprentices at Levels 2 & 3.  For further details or to book a place ring and ask for Janet Weaver.
· On going enrolment for Health and Social Care Apprentices and NVQ, for further details please call and ask for Denise Hay.
· Monday 12th January (09:30-12:30) Care Induction Course.  We are now running monthly Care Induction Courses, designed to meet the common induction standards, a mandatory requirement for all who work in the Health and social Care Sector.  For further details or to book a place please call and ask for Christine Mauler.
· Tuesday 13th January (09:30-16:30) is the beginning of our Preparing to Teach in the Life Long Learning Sector (PTTLS) Course.  
· On going enrolment for Advice and Guidance NVQ starting in the New Year.  For further details or to book a place on either of these courses please call and ask for Christine Mauler.

· Further details of all these courses can be found on our website www.rapidotraining.com
· Please also find attached details of all of our up and coming short training courses to cover all of your mandatory training requirements and professional development needs.  
· We are also able to offer flexible, bespoke training designed to meet the needs of your company.  Therefore, if you require any training that you cannot see offered here then please telephone Janet Weaver (Childcare enquiries) or Denise Hay (Care enquiries) on 01452 886625 or email info@rapidotraining.co.uk to discuss the options for developing the right solution for you.   
Further News
· Train to Gain: is becoming the alternative flagship for the LSC.  The original gateway to funding was open only to those who had no level 2, however, TTG has become increasingly flexible and is now available to some learners who already have level 2.  Furthermore, even if learners already have level 2 they can get part funding for the level 3. 
	Is funding for training safe? 

In these economically challenging times staff, learners and employers may be concerned about the continuing support by the government of the provision of apprenticeships which would of course affect Rapido and our ability to provide your training.  It is of course only guess work as to the direction of government thinking and actions.  However recent reports, such as the Leitch report, link UK financial development to the development of the nation’s skills and show that the government is making a large financial commitment to an increase in apprenticeships.  This overall commitment to improve the skills of the nation leads me to be confident that we will continue to provide apprenticeships despite the current financial situation.  

We are, therefore, confident about the future of training for 2009 and on this happy note would like to also wish you all a Happy New Year!


Excellent achievement rates:

We are happy to boast excellent achievement rates once again for this year with 82% of all our learners achieving, in the care, childcare and learning and development sectors.  This is well above the national average and is therefore a fantastic result that we are very proud of.  We would like to thank all our learners for their hard work and employers too, for their support in these achievements.  Together we have achieved these outstanding results.  

Growth:

This success has also led us to provide more and more training to workplaces and learners throughout Gloucestershire every year.  We have achieved a 46% increase in the number of employers we provide training for over the past 4 years and a 40% increase in the number of apprenticeships we provide.   The figures speak for themselves in showing that we are ‘the provider of choice’ in Gloucestershire and once again we thank you for your support.      
As our numbers of employers and learners increases so do our staff and we would like to welcome some new members of staff: 
Irene Lagneau-Key Skills Co-ordinator 

Christine Mauler-Training Manager 

Glenys Wood-Administrative Support 
Deborah Horseman-Business Development Manager 
Quality Achievements:

We recognise, however, that numbers and size are not everything.  We believe in quality over quantity which is why we are proud to announce that we have achieved not one but two quality standards this year.  
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  We are extremely please to have achieved this quality standard on November 5th with outstanding feedback and results.  This is a huge achievement as we are 1 of only 16 training companies within the south West and 1 of only 2 companies in Gloucestershire to achieve this accreditation.   

The Training Quality Standard is a framework and an assessment and certification process which recognises and celebrates the best organisations delivering training and development solutions to employers.  

The MP David Lammy stated that “The Training Quality Standard will be a mark that employers can trust.” For further details check out the website http://www.trainingqualitystandard.co.uk
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We were also very pleased to achieve the Matrix Quality standard in February earlier this year.  The matrix Standard is the unique quality framework for the effective delivery of information, advice and/or guidance on learning and work.  Our good practice has also led us to becoming a centre for the delivery of advice and guidance qualifications, which we have successfully been doing since then.  

See their website for further details: www.matrixstandard.com
Learners Feedback: 

We recognise that there is nothing that demonstrates quality quite like your comments and opinions and this is why we are proud to present to you just some of our results from the feedback gathered from our learners.  

	How much do you believe that your course has improved your knowledge, skills and practice within your job?

100% of learners gave us a positive response, with 80% stating that it had improved somewhat.
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	Are you satisfied with the training and learning provided by Rapido?  

100% of learners gave us a positive response, with 93% stating that they were very satisfied and 7% stating that they were satisfied.  
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	Other comments learners made included positive remarks about the following;

“I cannot recommend Rapido highly enough and if I could do the course again I would”

“This whole NVQ has been a good experience, Janet is really helpful and I’m enjoying the course”

“The nature of my work means I am only available evenings and the Rapido staff have been very accommodating”

“Very easy to register, very good process-no improvements necessary”

“It has helped me to improve my skills and progress”

“Learning on legislation has been very important, Rapido staff supported me throughout”

“Very good support I like it that we can go at my own pace”

“My assessor was fantastic, work came back really quick and I value the comments made”

“I am really enjoying my course with Rapido Training, I receive lots of help and there is always someone just a phone call away”


We welcome your feedback at any time and can be submitted to us on line via our enquiry/feedback form on the contact us page on our website. Rapido Training Ltd
Employers Feedback:
We are also pleased to have received 38 ratings so far from you for the ‘employers guide’ all giving us 100% positive feedback.  

See below for our ratings so far; 
· Rapido Training understood and responded helpfully to our training needs 100% rated 10 out of 10

· The training was good value for money 100% rated 10 out of 10

· The training will help member(s) of my staff do their job more effectively 100% rated 10 out of 10

· I would recommend this training provider to other employers 100% rated 10 out of 10

We here at Rapido think this is a fantastic idea and urge you to rate the training you have received from us.  To rate us just go to www.whattraining.co.uk and choose option 02, then just follow the instructions. It is really simple and easy to do and will only take 5 minutes of your time.  

If you do not have access to the internet please contact the Rapido office and we will happily send you a paper copy.

Charity Stamp Appeal: 
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We are collecting stamps to help raise money for children affected by the AIDS pandemic in South Africa and we would like your help to collect as many as possible.  
Please pass them onto any of our staff when you see them or drop them off to our office.  Your support would be most gratefully received.  For further information please see our website at www.rapidotraining.com/events or www.cloudsofhope.com 
	· You are receiving this issue because you have agreed to it, however, if you no longer wish to receive mail from us then please just email emma@rapidotraining.co.uk and we shall remove your details. 
· We welcome your feedback at all times and would be happy to receive comments about the newsletter or any other of our services.  Either call the office on 01452 886625 or complete our feedback/enquiry form on the contact us page of our website www.rapidotraining.com Thank you. 








