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travelwest+ Travel to Work Survey
March 2018

Headlines - Yate

537 54% 51%

Main modes of travel (%)

66% 14% 5% 4% 4% 5% 4%

a & & 4 Q0 R A

Share Cycle Walk Bus Train Other
(driver with Public Bus Motorbike/

others/ scooter,
passenger) Employer bus,

electric/hybrid
car, run, park &
ride, taxi, other

Average distance travelled to Yate
Assuming a five day week/ 253 day working year (no holidays)

28 140 7066

miles per day miles per week miles per year

Average time spent travelling to work (%) Satisfaction with journey (%)

0-15 mins- 15 Very satisfied=1178
16-30 mins || G 36 Quite satisfied =3346
31-25 mins [ 30 Neither satisfied or dissatisfied [ 5
46-60 mins 13 Quite dissatisfied =1168

Very dissatisfied =
61-90 minsf]4 y ol

More than 1.5 hours]|2 B owork [ From work




Journey Distances - Average per employee

Assuming a five day week/ 253 day working year (no holidays)

Mode of Travel

Mode

Train

Other

Proportion

66%

of employees

14%

of employees

5%

of employees

4%

of employees

4%

of employees

5%

of employees

4%

of employees

Per Day
32

Miles per day

19

Miles per day

17

Miles per day

5

Miles per day

16

Miles per day

39

Miles per day

31

Miles per day

Average distances

Per Week
158

Miles per week

96

Miles per week

86

Miles per week

26

Miles per week

79

Miles per week

196

Miles per week

155

Miles per week
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Per Year

7972

Miles per year

4857

Miles per year

4341

Miles per year

1333

Miles per year

3992

Miles per year

9928

Miles per year

7825

Miles per year
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Journey Length- Average per employee

Mode of Travel

iy 66%

Car of employees

- 14%

Car of employees
Share

&D 5%

Cycle of employees

i 4%

Walk of employees

Q 4%

of employees
Bus pioy

R 5%

of employees

Train
A
Other of employees

Average time spent travelling to work (%)

0-15 mins | N 1 5

16-30 mins |
31.45 mins [ !

46-60 mins |11

61-90 mins [+

More than 1.5 hoursll

0-15 mins | RGN >

16-30 min | -
31.45 mins [ >
46-60 mins |11

61-90 mins

More than 1.5 hoursll

0-15 mins | NNREM > 0

16-30 mins |G >

3145 mins [ 5
46-60 mins [JINS

61-90 mins [

More than 1.5 hours-4

0-15 mins | RN >0

16-30 mins 5
31-45 mins | NN >0

46-60 mins |G 15

61-90 mins

More than 1.5 hours

0-15 mins [IIlS
16-30 mins [N > 5
31-45 mins | >
46-60 mins | 26
61-90 mins [l

More than 1.5 hours_ll

0-15 mins
16-30 mins
31-45 mins | >
4660 mins [ o
61-90 mins | NG >
More than 1.5 hours_lz

0-15 mins [N 10

16-30 mins |
3145 mins [ -0

46-60 mins | 10

61-90 mins

More than 1.5 hours-s
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How you compare - Benchmarking

How do you normally get to work? (%)

Car driver (alone) e

Car driver (with others) -510
Car passenger m4
Electric or hybrid car (driver or passenger) Ii

Motorbike / Scooter l;

Cycle s 14

Electric Bicycle

Walk“lS

Run

Public bus M5
Employer bus _;
Train ﬂs
Taxi
Work from home
Park and Ride _;
Other

. Yate . South Gloucestershire . All organisations

Cardriver  Cardriver (with E:Z‘:'a':(";rh‘::'
(alone) others) passenger i -

Motorbike / P
Scooter Cycle Electric Bicycle Walk

Publicbus  Employer bus Train Rronidron
or passenger)

Park and Ride
home
Yate (537) 66% 10% 4% 1% 2% 4% 0% 4% 4% 5% 0% 0% 0%
South Gloucestershire (5917) 55% 9% 3% 1% 2% 14% 0% 6% 0% 5% 0% 4% 0% 0% 0% 0%
All organisations (15519) 44% 7% 3% 1% 2% 14% 0% 13% 0% 9% 1%

6% 0% 0% 1% 0%




Page/5

How you compare - Benchmarking

Satisfaction with normal journey to work (% satisfied)

Car driver (alone) qss
Car driver (with others) —g
Car passenger ﬂgo

Electric or hybrid car (driver or passenger) —_57
Mot orhike / Scoote - 2 s 5.5 61

CyC e T s
Electric Bicycle *mo
Walk —73

Run —81

. 47
Public bus FE——

Emp|0yer buS I 6 1

i 2
Train 42 a5
. 100
Taxi —7—

85

71

Work from home mlee
Park and Ride 56
Other 2530
. Yate . South Gloucestershire All organisations

Satisfaction with normal journey home (% satisfied)

Car driver (alone) M sy oL
Car driver (with others) “53
Car passenger ﬁso
Electric or hybrid car (driver or passenger) *‘567
Mot orbike / Scoot e g 45 <0
Cycle —WB
Electric Bicycle mssss 59
Walk -75 20
Run I 7 6 79

i 5
Public bus i 34

Emp|0yer bus I 5 7

Train [ Qo 38
Taxi | T 0

66

Work from home _!,1563—100
Park and Ride 47
Other m———— 13 26

. Yate . South Gloucestershire All organisations




Page/6

How you compare - Benchmarking

Satisfaction with normal journey to work (% dissatisfied)

Car driver (alone) ‘g
Car driver (with others) _;8
Car passenger mf
Electric or hybrid car (driver or passenger) P—2
Motorbike / Scooter o0
Cycle F—
Electric Bicycle p—11
Walk ES—1
Run p——10
Public bus P55
Employer bus pss—— 9
Taxi p—5
Work from home P———— 0
Park and Ride me————— 100
Other pm————3

. Yate . South Gloucestershire . All organisations

Satisfaction with normal journey home (% dissatisfied)

Car driver (alone ) [ s p— 5
Car driver (with others) “
Car passenger T L 4
Electric or hybrid car (driver or passenger) I — | 3
Motorbike / Scooter m_45
Cycle FE—1
EIeCtriC BiCyCIe FIOO
Walk TZS
Run 10
Public bus
Employer bus mm——— 36
Train F——.
Taxi p———— 5
Work from home pss— 20
Park and Ride pr—————— 100
Other m————0

. Yate . South Gloucestershire . All organisations
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Getting to work Normally...

Travel mode overall (%)
This chart and table compares how people travelled to work on the day they completed the survey compared to how they normally travel
to work. The percentages in the table should be read from left to right (not vertically).

66 64

10 9

-- 4 4 11 2 2 4 4 4 4 4 3 5 4 4 1
L} | . I — — — . I — N — I [ ] —

Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . . . Work from
(alone) (with others) Car passenger (driver or Scooter Cycle Bicycle Walk Public bus Train Taxi home Other
passenger)
B Travel to Work NORMALLY (537) [ How did you travel to work TODAY? (537)

Electric or hyb-

Motorbike / Work from

Cardriver  Car driver (with

lone) others) | Carpassenger rid car (driver (0T Cycle Electric Bicycle Publicbus  Employer bus Train e Park and Ride
or passenger)
Travel to Work NORMALLY 353 55 20 3 1 2 1 20 - 19 - 25 2 2 - 2
(537) 66% 10% 4% 1% 2% 4% 0% 4% - 4% - 5% 0% 0% - 0%
How did you travel to work 346 46 22 5 11 20 1 21 - 17 - 23 2 19 - a
TODAY? (537) 64% 9% 4% 1% 2% 4% 0% 4% - 3% - 4% 0% 4% - 1%

Travel mode split by gender (%)
This chart and table compares the normal mode of travel for men and women. The percentages in the table are read vertically so you can
identify the scores for men and women separately.

68
I |

8
3 5 5 2 4 4 3 4 4 5
Electric or
Cardri Cardri ith hybrid Motorbik Work fi
ar driver ardriver (wi Car passenger y.n car otorbike / Cycle Walk Public bus Train Taxi orkirom Other
(alone) others) (driver or Scooter home
passenger)

. Female . Male

Electric or hyb-

Crdim  ErdiErd o passenger rid car (driver el Cycle Electric Bicycle Publicbus  Employer bus Work from - p i and Ride
(alone) others) Scooter home
or passenger)
224 a 1 1 1 8 - 12 - 1 - 14 2 1 - 2
Female (328) 68% 13% 3% 0% 0% 2% - 4% - 3% - 4% 1% 0% - 1%
123 14 9 2 10 15 - 7 - 8 - 9 - 1
Male (198) 62% 7% 5% 1% 5% 8% - a% - a% - % - 1%

K1 ——————— [




Getting to work Normally...
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Travel mode split by age group (%)

This chart and table compares the normal mode of travel for different age groups. The percentages in the table are read vertically so that

you can compare the proportions using each mode of transport for each age group.

68 69
51
6
2 4 5 5 3 4 . 3 2
Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . .
(alone) (with others) Carpassenger (driver or Scooter Cycle Bicycle Wwalk Publicbus Train
passenger)

B under3ovyearsold (94) [l 30t049(241) [ s0andover(191)

Electricor hyb- 1\ e

Scooter

Car driver
(alone)

Car driver (with
others)

Cycle Electric Bicycle Publicbus  Employer bus

Car passenger rid car (driver
or passenger)

Train

Taxi

1 1

Work from

home Other

Work from

Park and Ride
home

a8 1 3 - 2 5 7 1
Under 30 years old (94) 51% 12% 3% - 2% 5% 7% 12%

165 23 9 1 2 12 9 2
30 t0 49 (241) 8% 10% 2% 0% 1% 5% 4% 1%

132 20 8 2 7 6 1 a 6
50 and over (191) 69% 10% 4% 1% 4% 3% 1% 2% 3%

Travel mode split by mobility (%)

7%

14
6%

2%

0% - 0%
1 - 1
1% - 1%

This chart and table compares the normal mode of travel for disabled and non-disabled respondents and the percentages in the table are

read vertically.

10 10 8
N . L e - - -
| L1 I | e — |
Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . .
(alone) (with others) Carpassenger (driver or Scooter Cycle Bicycle Walk Publicbus Train
passenger)

B Disabled (39) I Nondisabled (473)

Electric or hyb-

Train

5
|

Taxi

Work from

home Other

MOHC f':'" Park and Ride

Car driver  Car driver (with Car passenger  rid car (driver CEesLe) Cycle Electric Bicycle Public bus Employer bus
(alone) others) Scooter
or passenger)
28 a 3 - 1 1
Disabled (39) 72% 10% 8% - 3% 3%
" 310 49 15 3 10 23 1 19 - 16
Non disabled (473) 66% 10% 3% 1% 2% 5% 0% 4% - 3%

K1 ——————— [

24
5%
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Getting to work Normally...

Travel mode split by length of service (%)

This chart and table compares the normal mode of travel for members of staff that have worked with you for different time periods. The
table is set up so that you can compare the scores for these different groups when reading the percentages vertically.

7067
6060 60
12 _ 1012 12 12 5 10

|II ‘l5 244 122 12 s 245 2l 23 95‘12.9 62 1 1 1
Electricor

Cardriver Cardriver hybrid car Motorbike / Electric . . . Work from

(alone) (with others) Car passenger (driver or Scooter Cycle Bicycle Walk Public bus Train Taxi home Other
passenger)
. Less than 6 months (43) . 6 months up to 1 year (57) . 1lyearupto2years (42) 2 years up to5years (93) . 5years andover (301)

Electric or hyb-
Car passenger rid car (driver
or passenger)

Motorbike / Cydle Electric Bicycle Publichus  Employer bus Train Workfrom o, and Ride Other
Scooter home

Cardriver  Car driver (with

(alone) others)

Less than 6 months (43) sfysn 52% zl% ;n 2}% 9:5 1:%

6 months up o 1 yesr (57) = 2 2 % b : o o

1year up to 2 years (42) Sf:}ﬁ :% ;% ;,ﬁ 7; : 125% : 1:%

2 years up to 5 years (93) 7;; 1:% 4‘;‘ . 1; A:ﬁ i Ziﬁ : 1; : s; : : : ;%
203 36 12 3 6 14 1 10 6 5 2 2 1

5 years and over (301)

67% 12% a% 1% 2% 5% 0% 3% - 2% - 2% 1% 1% - 0%




Getting to work Normally...
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Travel mode split by contract type (%)

This chart and table compares the normal mode of travel for members of staff with different types of contract. The table is set up so that

you can compare the scores for these different groups when reading the percentages vertically.

6 69

11

M. m
B e

9
2 4 6 4 3 3 4 4
— e N ——— s
Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . . . Work from
(alone) (with others) Car passenger (driver or Scooter Cycle Bicycle Walk Public bus Train Taxi home Other
passenger)

. Permanent (464) . Temporary/Fixed Term (70)

. S Electric or hyb- :
Cardriver  Cardriver (with . onger rid car (driver MOtoTbike/ Cycle Electric Bicycle Dedtine GEEins
(alone) others) Scooter
or passenger)

304 52 15 3 1 19 1 18 16
Permanent (364) 66% 1% 3% 1% 2% 4% 0% 4% 3%

a8 3 4 4 - 2 3
Temporary/Fixed Term (70) 69% % 6% 6% . %

4%

Travel mode split by working hours (%)

Work from

Train

Park and Ride
home
19 2 2 2
a% 0% 0% 0%
6
9%

This chart and table compares the normal mode of travel for members of full time and part time staff. The table is set up so that you can

compare the scores for these different groups when the data is read vertically.

69
| I

10 11
|| 3 4 1 2 2 6 4 3 4 3 4 5 1 1 1
RS —— — s — —_ i
Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . . . Work from
(alone) (with others) Car passenger (driver or Scooter Cycle Bicycle Walk Public bus Train Taxi home Other
passenger)

M ruitime 378) [ Parttime (157)

@ndt @ ClEECr v

Motorbike /

(alone) ) Car passenger rid car (driver Scooter Electric Bicycle Public bus Employer bus
or passenger)
243 38 13 3 8 21 1 15 15
Fulltime (378) 64% 10% 3% 1% 2% 6% 0% 4% 4%
. 109 17 6 - 3 3 R 5 N
Part time (157) 9% 119 M i o o : 3 2

Workfrom o and Ride
home
17 1 2 1
4% 0% 1% 0%
8 1 1
5% 1%
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Getting to work Normally...

Travel mode split by working patterns (%)

This chart and table compares the normal mode of travel for staff working different shift patterns. The table is set up so that you can
compare the scores for these different groups when reading the data vertically.

75
67 67
ERTIN )
BE Szl iii o2z
L L] —_— —

25
L

2 2 > 53 4 5, 4 35 6 1 1 1
Electricor
Cardriver Cardriver Car passenger hybrid car Motorbike / Cvcle Electric walk public bus Train Taxi Work from Other
(alone) (with others) P 8 (driver or Scooter 4 Bicycle home
passenger)
. Standard fixed working hours (e.g. 9am-5pm) (172) . Variable shift pattern (4)
. Flexible working hours (283) Standard fixed part time working hours (78)

Electric or hyb-

Cardriver  Cardriver (with . onger rid car (driver MOtoTbike/ Cycle Electric Bicycle Dedtine GEEins = VR oo
(alone) others) Scooter home
or passenger)

Standard fixed working hours 108 22 4 1 4 8 - 9 - 9 - 6 1
(e.g. 9am-5pm) (172) 63% 13% 2% 1% 2% 5% - 5% - 5% - 3% 1% - -

. . 190 27 12 2 6 13 1 8 - 7 - 14 - 2 - 1
Flexible working hours (283) 67% 10% 4% 1% 2% 5% 0% 3% - 2% - 5% - 1% - 0%
Variable shift pattern (4) 3 - - - - :

P 75% - - - . 25% - - .

Standard fixed part time 52 6 4 - 1 2 - 3 - 3 - 5 1 - - 1

working hours (78) 67% 8% 5% - 1% 3% - 4% - 4% - 6% 1% - - 1%
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Getting to work Normally...

Travel mode split by journey time (%)

This chart and table compares the normal mode of travel for staff and their length of journey in hours. The table is set up so that you can
compare the scores for these different journey lengths when reading the data vertically.

637268
5759
2730
20 20
I 1211114 10 10 10 . 7 1
323 223 2 4 33
| | § | DRNEN EER RN Bl 122 L e :

10
4
o - x B IR
Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . . . Work from
(alone) (with others) Car passenger (driver or Scooter Cycle Bicycle Walk Public bus Train Taxi home Other
passenger)
M 0-15 mins (82) I 16-30 mins (193) [ 31-45mins (161) 46-60 mins (69) B 5190 mins (22) Il More than 1.5 hours (10)

Electric or hyb-

Cardriver  Cardriver (with o . o ridcar (driver MOtOTbike/ cycle Electric Bicycle Publichus  Employer bus Train Workfrom o, and Ride
(alone) others) or passenger) Scooter home

0-15 mins (82) ss;x 112‘; 1:% 11% 11% siﬁ : 5; ) 1; )
16-30 mins (193) 71;; 121'1% 35% 12% 14% 5; 5; 5; 12% 11%
3145 mins (161) fave o 2‘; : - > : 2 : N - & : L . B
46-60 mins (69) 537?% 9; 32% : 32% ;” : 4; : 7; : 114(;6
61-90 mins (22) 5};” i : : : ;” : : : ;% : , ;s%
More than 1.5 hours (10) 2;% ) 1;% . . . 1;% i : Z:% : 3:% : . ;%

K1 ——————— [
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Getting to work Normally...

Travel mode split by journey distance (%)

This chart and table compares the normal mode of travel for staff and their length of journey in miles. The table is set up so that you can
compare the scores for these different journey distances.

73 75
7 767
6
32 36
22 25
112010 11 1 L
8 77 8 8 7
45 23 243 3 4453 2 I
BN ] DN QN G L 2 I = W E | B 1
Electricor
Cardriver Cardriver hybrid car Motorbike / Electric . . . Work from
(alone) (with others) Car passenger (driver or Scooter Cycle Bicycle Walk Public bus Train Taxi home Other
passenger)
B Under 2 miles (28) I 2t04.9miles (84) [ 5t09.9miles (173) 10to24.9 miles (202) [l 25t049.9 miles (37) [l 50t099.9 miles (9) I 100+ miles (4)

. o Electric or hyb- .
Cardriver  Cardriver (With (. onger rid car (driver MOtoTbike/ Cycle Electric Bicycle Detine GmEins = VB oo
(alone) others) Scooter home
or passenger)
’ 9 3 2 - - 3 - 10 1
Under 2 miles (28) 32% 1% 7% - . 1% . 36% . 4%
’ 50 10 6 1 - 7 - 7 - 3 -
2t 4.9 miles (84) 60% 12% 7% 1% . 8% . 8% . 4% -
123 18 7 1 a a - 1 9 - 3 2 - 1
5 t0 9.9 miles (173) 71% 10% 4% 1% 2% 2% . 1% 5% . 2% 1% . . 1%
135 2n a 1 7 9 - 2 - 6 - 15 - 1 - 1
100 24.9 miles (202) 67% 10% 2% 0% 3% 4% . 1% . 3% . 7% - 0% - 0%
: 27 3 - - - 1 1 - - - - 5
25 t0 49.9 miles (37) 8 % . . . I I . . . . 1o
: 6 - 1 - . . - - - - - 2 -
500 9.9 miles (9) o . 1% . . . . . . . . o .
100+ miles (4) = . . . . . . . . . . . . %

K1 ——————— [




Page/14

Satistaction with normal Journey...

Split by journey duration (% satisfied)

~
()]

0-15 mins

D

o
~
0o

16-30 mins

9]
0o

31-45 mins

w

©
S
»

46-60 mins

w
o

61-90 mins

oI
[y
[o2]

w
o

More than 1.5 hours

N

g

3

9]

~ ]
S}

. From work

Split by journey type (% satisfied with
journey to work)

: ]
Car driver (alone) _5?-5

Car driver (with others) __4753

I
Car passenger _28

Electric or hybrid car (driver or passenger) _g;

Motorbike / Scooter _—j‘é

I
Cycle P — 75

o I
Electric Bicycle 0o

I 75
Walk R — 65

Public bus e/

Trajn — )

; I (0
X e —— 00

I
Wk from horme Bt 00

Other

. To work

. From work

Split by journey distance (% satisfied)

()]
(o]

Under 2 miles

~
[

a
wv

2 to 4.9 miles

(%2}
a
w

510 9.9 miles

v
N

u1
N

10 to 24.9 miles

S I
hary
»
N

25 to 49.9 miles

N
~N

50 to 99.9 miles

w
w

w
w

u1
o

100+ miles

%
o

. To work

. From work

m— AII.II" ‘
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Changing travel habits...

People who travel to work by car (alone) were asked what influences their decision to travel to work by this method, and what
would encourage them to choose an alternative way of travelling.

Reasons for travelling to work by car rather than using public transport, walking, cycling
or car sharing

Car sharing would not give me the flexibility | need | NRNREE 13
There are no practical alternatives for my commute [ NN 12
Too far to walk [ INEGG__ 12
Quicker journey times | NG 1 1
Infrequent public transport |10
Needing a car for business travel |NEEEN°
Too far to cycle |2
Poor reliability of public transport |2
Caring responsibilities / school runs [N
Weather conditions [lll3
Cost savings [lll3
Safety concerns 2
Limited mobility or disability 1
Other [l2

Influences for choosing an alternative way of travelling to work (i.e. driving less often)

Availability /increased provision of alternatives to the car for business travel _16
I

Discounted bus fares
Discounted rail fares -11
Increased flexibility with regards to working patterns -11
More information and support on my travel options -8
Improved facilities at my work place (e.g. locker, shower and drying facilities) .4
Introduction or increase of car parking charges .4
Involvement in sustainable travel events and competitions Il

Better cycle parking I1
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Changes in normal Journey to work...

Awareness of local transport initiatives (%)

Respondents were shown a list of various local transport initiatives and were asked for each if they were aware of them or not and whether
they had used them.

Travelwest website (513) 36 32

I R

Travelwest journey planner (516) 31 27 _
Travel Challenge (506 25 gg

Travelwest roadshows (507) [ EE 5

vo sikes (s07) I A > I

Carshare senices (522) I S 16
Improvements in cycle network (514) i 14 _
side (s0o) E AN

Loan sike scheme (520) [ ¢

Wheels to Work West (503)

NextBike (500

. Aware of this but have not used Have used . Was not aware of this

‘

[
v
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Respondent Profile...

Gender (%) Age (%)
17t020I2

. Male
Prefer not to say 50to 59 _27

60 to 69 -8

70 or over

Prefer not to say |1

Disability (%) Length of service (%)

Less than 6 months .8
6 months up to 1 year .11
. Yes
. No 1 year up to 2 years .8
Prefer not to say
2 years up to 5 years -17
° yeers andover _56




Respondent Profile...
Working hours (%)

Employment type (%)

Skilled manual (with professional
qualifications/serviced apprenticeship)

Middle management

Professional/Senior managerial -36

Unskilled manual (no qualifications/not 4
served an apprenticeship)

Junior management/clerical/supervisory

Page/18

Contract type (%)

. Full time
. Part time

. Permanent
. Temporary/Fixed Term

Working hours (%)

Standard fixed working hours (e.g. 9am-
S5pm)

Flexible working hours -53

Variable shift pattern|1

Standard fixed part time working hours .15




